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THE DUKES AFFORDABLE TICKET SCHEME
At The Dukes, we believe that the arts should be open and accessible to everyone, and we know that 

the cost of cultural experiences can sometimes be a barrier. The Dukes Affordable Ticket Scheme 

aims to make many of our shows, films and activities more affordable for people on lower incomes.

Once you’re part of the scheme, you’ll be able to access a limited number of tickets at a reduced price 

for selected performances and screenings at The Dukes. You’ll also receive information about special 

offers, events and opportunities to be involved in creative activities.

Participation in The Dukes Affordable Ticket Scheme is free, and membership lasts for one year 

from the date your application is accepted.

HOW IT WORKS
Complete the application form and submit, along with your supporting evidence, to

tickets@dukeslancaster.org or hand it in to the box office. 

Supporting evidence can include a letter, pdf or screenshot evidencing: Universal Credit, Income-

based Jobseeker’s Allowance, Income Support, Housing Benefit, Pension Credit, Tax Credits (low 

income).

Once your application has been accepted, you’ll be able to book from a selection of discounted 

tickets for shows and events, subject to availability.

Membership runs for 12 months from the date your application is accepted. Prior to expiry, we’ll 

remind you how to submit updated evidence if you’d like to remain part of the scheme.

WHO IS IT FOR?
Anyone on Universal Credit, Jobseekers Allowance, Pension Credit, Tax Credits.

*A maximum of 1 person can join the scheme per household.*

QUESTIONS
Box Office: 01524 598500 

Email: tickets@dukeslancaster.org 

mailto:tickets@dukeslancaster.org


Full Name: 

Address:

Postcode:

Email:

Phone/Mobile:

APPLICATION FORM  AFFORDABLE TICKET SCHEME
Personal Details

Proof of Income Status
Please tick the type of evidence you are submitting:

Universal Credit (low income element)

Income-based Jobseeker’s Allowance

Income Support

Housing Benefit

Pension Credit

Tax Credits (low income)

Council Tax Support

Other Evidence (please describe below)

This can be a scanned letter, a PDF or screenshot from your account which shows you
are in receipt of Universal/Pension Credit.

Declaration
I confirm that the information I have provided is accurate and that I am applying for The Dukes Affordable

Ticket Scheme on the basis of low income. I understand that information may be checked and that The

Dukes may contact me if further documentation is required. 

By submitting this form, you agree to receive email marketing regarding new shows, offers and updates

to the affordable ticket scheme. All information provided is treated in accordance with our Privacy Policy

Signature: Date:
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